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S6 tay tw hoc Odoo Sales cho ABC Foods
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Gidi thiéu

Tai liéu nay dwoc thiét ké dé€ ngwoi dung ABC Foods c6 thé tw hoc va tw thwe hanh cac
nghiép vu ban hang trén Odoo Sales. Noi dung dwoc bién soan tir transcript training Odoo
Sales do MICAD cung cap, dong thoi dwoc diéu chinh cho boi cdnh doanh nghiép sdn xuit va
phén phoi thwc phim, gia vi, nwéc chdm, kénh dai ly, siéu thi, B2B, B2C va thuwong mai dién
ti.

Muc tiéu cua tai liéu 1a giip nguwdi hoc hiéu toan bo ludng ban hang trén Odoo:

Khach hang / co hdéi ban hang

bao gia

glri bdo gia online

khach xac nhan / ky / thanh toan
sales order

giao hang

xuat héa don

thu tién

bdo cdo doanh sé va hoa hong

[ 2 R AR AR

Tai liéu nay nén dwoc dung cung véi cac tai liéu Odoo Purchase, Inventory va
Manufacturing da xay dwng trwdc dé. Sales tao nhu cau ban hang, Inventory xt ly giao
hang, Manufacturing tao thanh pham khi thiéu hang, Purchase b6 sung nguyén liéu hoac
hang mua ngoai.

Ai nén dung tai liéu nay
Nhom nguwoi dung Muc tiéu can dat

Nhan vién kinh doanh Tao bao gia, giri bao gia, xac nhan don hang,
theo doi trang thai

Truwdng nhom sales Kiém soat pipeline bio gia, doanh sé, chiét
kh4u, doi sales

Ké toan ban hang Kiém tra chinh sach xuit héa don, thué,
thanh toan, cong no

Kho van Nhan thong tin giao hang tir Sales Order, xtr
ly delivery order

Marketing / Trade Marketing Thiét 14p chwong trinh khuyén mai, coupon,
loyalty, gift card

Ban quan ly Theo do6i doanh sé, hiéu qua bang gia, kénh
ban hang va commission

MICAD consultant Dung tai liéu nay lam gido trinh trién
khai/demo online cho khach hang
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Két qua sau khi hoan thanh
Sau khi hoan thanh tai liéu nay, nguoi hoc can lam dwoc:

e  Hiéu vai tro cia Odoo Sales trong chudi ban hang, kho, san xuit, ké toan va giao
hang.

e  Tao méi khach hang va bao gia ban hang.

e  Tao san phdm, bién thé san phdm va quy cach déng goi.

e Dung quotation template dé tao bdo gia nhanh va déng nhit.

e  Gan tai liéu sdn phdm va ndi dung PDF vao bio gia.

e G online quotation dé khach hang xem, Ky, xdc nhin hoac thanh toan online.

e  Hiéu sw khac nhau giira invoicing based on ordered quantities va delivered
quantities.

e  Thiét14p chiét khiu, chwong trinh khuyén mai, coupon, loyalty va gift card & mic
rng dung.

e  Hiéu cach str dung thué ban hang, fiscal position va thué theo khach hang/san pham.

e C4u hinh phi giao hang va lead time giao hang.

e  Hiéu khi nao dung dropshipping.

e  Tao nhiéu pricelist cho nhiéu nhém khach hang nhw dai ly, siéu thi, khach 1é, xuat
khau.

e Tao quy tic gia c6 discount, margin va rounding.

e  Thiét14p commission plans cho doi sales.

e  Hoan thanh mét kich ban ban hang tong hop tir bao gid dén giao hang va hoa don.

Lo trinh hoc nhanh

Giai doan Bai hoc Muc tiéu

Nén tang Sales Bai 1 dén Bai 4 Hiéu dashboard, bao gia, san
phim va bién thé

Tang tdc bao gia Bai 5 dén Bai 8 Dung template, PDF, tai liéu
san pham va online
quotation

Pon hang va héa don Bai 9 dén Bai 13 Xuit hoa don, thué, phi giao
hang va lead time

Chinh sach gia Bai 10, 11, 15, 16 Discount, coupon, loyalty,
gift card, pricelist, margin

Quan tri nang cao Bai 14, 17,18 Dropshipping, commission
va kénh ban hang dac thu

Panh gia cuoi khoa Bai thwc hanh tong hop Tw xr ly mot quy trinh ban
hang hoan chinh cho ABC
Foods
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Chuan bi trwéc khi thuc hanh
Ung dung can c6
Database Odoo Online trial nén bat téi thiéu:

e Sales

e Contacts

e Inventory

e Invoicing hodac Accounting

e  Purchase néu muén thuc hanh dropshipping hoic replenishment
e  Website/eCommerce néu mudn thuwc hanh online quotation hodc ban online siu hon
e  Email Marketing hodc Marketing Automation néu muén mé réong campaign ban

hang

Cau hinh nén bt trong Sales

Vao Sales > Configuration > Settings, ki€ém tra cic nhom sau:

Nhom cau hinh

Nén bat khi nao

Quotations & Orders

Khi cin quotation templates, online
signature, online payment

PDF Quote Builder Khi muon bao gia dep, c6 trang gidi thiéu,
diéu khodan, hinh anh

Product Variants Khi sdn phadm c6 nhiéu quy céch, kich co,
hwong vi, bao bi

Pricelists Khi cin nhiéu bang gia theo kénh/khach
hang

Discounts Khi nhan vién sales dwoc nhap giam gia trén

dong bao gia

Promotions, Loyalty & Gift Card

Khi trién khai chwong trinh khuyén mai va
gitr chan khach hang

Shipping Costs Khi cin tinh phi van chuyén trén bao
gia/don hang

Delivery Date Khi cin cam két ngay giao hang

Commissions Khi can tinh hoa héng doi sales

C3u hinh lién quan Inventory va Accounting

U'ng dung Cau hinh cin kiém tra

Inventory Delivery methods, routes, dropshipping,
stock availability, lead time

Accounting Taxes, fiscal positions, invoice policy,

payment terms
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U'ng dung Cau hinh cin kiém tra
Contacts bia chi hda don, dia chi giao hang, diéu
Khoan thanh toan, pricelist theo khach

Di¥ liéu mau cho ABC Foods

Khach hang mau

Khach hang Loai Ghi chu

Siéu thi An Phu B2B / Modern Trade Mua theo thung, can giao
hang dinh ky

bai ly Gia Vi Minh Anh baily C6 bang gia dai ly va chiét
khau theo s6 lwong

Nha hang Phé Viét HORECA Mua s6 lwong vira, cin giao
nhanh

Khach 1é Online B2C Mua qua website, c6 khuyén
mai/coupon

Nha phan phéi Mién Trung | Distributor Mua sé lwong 16, c6
commission va han mic
cong ng

San pham mau

San pham Loai Pon vi ban Gia mau
Mudi O't Tay Ninh | Storable Product | Hop 25.000
120g

Muéi Ot Tay Ninh | Storable Product Thung 520.000
120g - Thung 24

hop

Twong O't Chai Storable Product Chai 32.000
250g

Sot Chdm Hai San | Storable Product Chai 38.000
200g

Combo Gia Vi Dung | Kit / Combo Bo 120.000
Thi

Phi van chuyén ndi | Service Lan 30.000
thanh

Pricelist mau

Pricelist Péi twong Quy tac

Giad ban 1é Khach 1é, eCommerce Gia niém yét

Gia dai ly bai ly Giam 12% so véi gia ban 1é
Gia siéu thi Modern Trade Gia theo hop dong, c6 diéu
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Pricelist Péi twong Quy tac
khoan giao hang

Gia nha phan phoi Distributor Gidm 18%, ap dung don t6i
thiéu

Gia campaign Tét Khach campaign Gidm theo san phidm/nhoém
san phiam trong thoi gian
gi¢i han

Bai 1: Tong quan Odoo Sales
Muc tiéu

Nguoi hoc hiéu Odoo Sales 1a noi quan ly bao gia, don ban hang, khach hang, sdn pham,
bang gia, diéu khoan thanh toan, chwong trinh khuyén maii, giao hang va héa don. Sales la
dau vao quan trong cho Inventory, Manufacturing va Accounting.

Dashboard Sales

Khi m¢& Sales, nguoi dung thwdng thiy danh sach quotations va sales orders. Odoo c6 thé
mac dinh chi hién thi bdo gia lién quan dén nguwoi dung hién tai. Néu muén xem toan bd dir
liéu, can bo filter mac dinh trong thanh tim kiém.

Cac man hinh chinh

Menu Dung dé lam gi

Orders > Quotations Tao va quan ly bao gia

Orders > Orders Quan ly sales orders da xac nhan
Orders > To Invoice Theo do6i don can xuit héa don
Products > Products Quan ly sadn phim ban

Products > Pricelists Quan ly bang gia

Reporting Xem phén tich doanh s6
Configuration > Settings | Bat/tat cac tinh ning ban hang

Bai thwc hanh
1. Vao Sales.
Xem danh sach Quotations.
Bo filter mac dinh néu chi thiy bao gia cia minh.
Chuyén qua cac dang xem: List, Kanban, Calendar, Pivot hodc Graph néu co.
Mé& Configuration > Settings va ghi lai cac tinh nang dang bat.

v W N

Kiém tra nhanh
e  Visao Sales cin lién két véi Inventory?
e Quotations khac gi v&i Sales Orders?
e  Khinao can dung Reporting trong Sales?
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Bai 2: Tao bao gia dau tién
Muc tiéu

Nguwoi hoc biét tao mot bdo gia ban hang tir dau, chon khach hang, sdn pham, s6 lwong, gia,
diéu khoan thanh toan, giri bdo gia va xac nhan thanh sales order.

Cac budc thuc hanh
1. Vao Sales > Orders > Quotations.

2. Bam New.

3. Chon khach hang Pai ly Gia Vi Minh Anh.

4, Kiém tra dia chi h6a don va dia chi giao hang.

5. Kiém tra pricelist tw dong ap dung cho khach hang.

6. Thém san phdm Muéi Ot Ty Ninh 120g - Thung 24 hop.
7. Nhép s6 lvgng 20 thung.

8. Thém san pham Twong O't Chai 250g hoic combo néu can.
9. Kiém tra thué, chiét khiu va téng tién.

10. Nhap ngay hét han bao gid néu muén.

11. Chon payment terms, vi du Thanh toan 30 ngay.

12. Bam Send by Email dé giri bao gia.

13. Bam Confirm dé chuyén thanh Sales Order.

Céac trang thai cdn nhé
Trang thai Y nghia

Quotation Bdao gia nhap hodc da gtri cho khach
Quotation Sent | Bdo gia da gui

Sales Order Khéach da xac nhan

To Invoice Pon da du diéu kién xuit héa don

Fully Invoiced | Pa xuithoda don day du

Bai tap

Tao mot bao gia cho Siéu thi An Phi1 gdm 50 thung Mudi Ot va 30 thung Twong O't. Sau d6
glri bdo gia bang email nhap va xac nhan thanh Sales Order.

Bai 3: Tao sdn pham ban hang
Muc tiéu

Nguoi hoc biét tao san pham trong Sales, phan biét sdn phdm ton kho, dich vy, combo/kit
va thiét Iap thong tin ban hang co ban.

Cac trwdng quan trong trén san pham
Trwong Y nghia
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Trwong Y nghia

Product Name Tén san phdm

Can be Sold Cho phép ban sdn pham

Can be Purchased | Cho phép mua san phdm

Product Type Storable, Consumable hodc Service
Sales Price Gia ban mac dinh

Customer Taxes | Thué ban hang mac dinh

Unit of Measure | Pon vi tinh chinh

Invoicing Policy | Xuat hdéa don theo s6 lwong dit hodc giao

Routes

Manufacture, Buy, Dropship, MTO tuy quy trinh

Cac budc thue hanh

1.

v W N

o 0N

Vao Sales > Products > Products.

Bam New.

Nhép tén St Cham Hai San 200g.

Chon Can be Sold.

Néu san phadm cin mua hodc sdn xuit, bit thém Can be Purchased hoic route
tuwong ng.

Chon Product Type = Storable Product.

Nhap Sales Price = 38.000.

Chon thué ban hang phu hop.

Vao tab Sales, kiém tra invoicing policy.

10. Lwu san pham.

Lwu y cho ABC Foods

San pham vat Iy nén dé Storable Product dé lién két véi ton kho.

Dich vu nhu phi giao hang hodc phi tw van c6 thé dé Service.

San phdm ban theo thung va hép cin chuin héa don vi tinh trwéc khi trién khai that.
Nén thdng nhit ma SKU theo quy tac ndi bd d€ dé import va bao céo.

Bai 4: Product Variants cho quy cach san pham

Muc tiéu

Nguwdi hoc biét tao thudc tinh va bién thé sdn phdm khi cing mdt san pham c6 nhiéu quy
cach, hwong vi, trong lvong hodc bao bi.

Vi du variants cho ABC Foods

San pham géc Thudc tinh | Bién thé
Muéi Ot Tay Ninh | Khéi lwong | 60g, 120g, 250g
Tuwong O't Dung tich 250g, 500g, 1kg
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San pham géc Thudc tinh | Bién thé
S6t chdm Hwong vi Hai san, ga, bo, chay
Combo Gia Vi Kénh ban Ban 1é, qua tang, xuit khiu

Cac buéc thye hanh
1. Vao Sales > Configuration > Settings.
Bat Variants néu chwa bét.
Vao Sales > Configuration > Attributes.
Tao attribute Khdi lwgng véi values 60g, 120g, 250g.
M& san pham Mudi O't TAy Ninh.
Vao tab Attributes & Variants.
Thém attribute Khéi lwong.
Lwu va kiém tra cac bién thé dwoc tao.
Thiét 1ap gia ban khac nhau cho tirng bién thé néu can.

O 0Nk W

Bai tap

Tao san phdm Twong O't ABC Foods véi hai thudc tinh: dung tich va loai bao bi. Sau d6 tao
bao gia cho hai bién thé khic nhau trong cing mot quotation.

Bai 5: Quotation Templates
Muc tiéu

Ngudi hoc biét tao mau bao gia dé sales khong phai nhap lai san pham, diéu khoan, noi
dung gi&i thiéu va sdn phdm tiy chon mdi Ian bao gia.
Khi nao dung quotation template?

Tinh huéng Vi du

Bao gia 1ap lai nhiéu lan Goi m& dai ly méi

C6 combo san phadm c6 dinh | Combo gia vi dung thi

C6 diéu khoan ban hang riéng | Hop dong siéu thi, nha phan phdéi

Can dé xuit san pham phu Ban hii gia vi kém combo nwéc chim

Cac budc thue hanh
1. Vao Sales > Configuration > Settings.
Bat Quotation Templates.
Vao Sales > Configuration > Quotation Templates.
Bim New.
bat tén Goi mo dai ly ABC Foods.
Thém cac san phdm thwong ban cho dai ly.
Thém optional products, vi du combo dung thit hodc vat phdm POSM néu co.
Nhép terms and conditions néu can.

© N W
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9. Luwutemplate.
10. Tao quotation mé&i va chon template vira tao dé kiém tra dir liéu tu dién.

Bai tap

Tao template Bao gia siéu thi gom it nhit ba dong sdn phdm, mot diéu khoan thanh todn va
mot optional product.

Bai 6: PDF Quote Builder va tai liéu ban hang
Muc tiéu

Nguwoi hoc biét dung PDF Quote Builder dé€ 1am bao gia chuyén nghiép hon, cé trang gidi
thiéu, hinh dnh, ndi dung sdn phim, diéu khodan, case study hodc chwong trinh ban hang.

Cau truc béo gia PDF nén c¢é

Phin Noi dung go'i y
Cover Logo ABC Foods, tén khach hang, tén bao gia
Gidi thiéu Vai dong vé thwong hiéu va cam két chit lwong

Danh sach san phdm | San phim, s6 lwong, don gia, chiét khau, tong

Thong tin sdn phdm | Hinh anh, quy cach, han dung, dong géi

biéu kién thwong mai | Thanh toan, giao hang, hiéu lwc bao gia

San pham dé xuit Upsell/cross-sell

Cac budc thue hanh
1. Vao Sales > Configuration > Settings.

2. Bat PDF Quote Builder néu co.
3. Tao hodac mé& quotation template.
4. Thém cac trang PDF hodc section noi dung.
5. Kiém tra preview bdo gia.
6. Tao quotation méi tir template.
7. Inhodc gri bdo gia dé xem file PDF.
Lwuy

e  Khéng nén dwa qua nhiéu trang vao béo gia dau tién.
e Nén dung hinh san phidm rg, thong tin quy cadch ngin gon.
e  Véikhach B2B, phin diéu kién thwong mai quan trong hon phan quang cao dai.

Bai 7: Product Documents
Muc tiéu

Ngudi hoc biét gan tai liéu vao san phdm dé khach hang c6 thé xem théng tin ki thuat, hinh
anh, chirng nhan hodc hwéng dan st dung khi nhan bao gia hoidc xem online.
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Tai liéu sdn pham nén c6 cho ABC Foods

Loai tai liéu Vidu

Product sheet Théng tin sdn phidm, quy cach, thanh phin, han dung
Certificate Chirng nhén an toan thwc phdm, HACCP, ISO néu c6
Hinh dnh Anh san phim, anh thung, anh display

Huwéng dan sir dung | Goi y mén an, cach dung, bo quan

Tai liéu ban hang Chinh sach dai ly, chwong trinh trade marketing

Cac budc thuc hanh

M& san pham Mudi O't Tay Ninh 120g.

Vao tab hodc smart button lién quan dén documents.

Upload file product sheet.

Chon thoi diém hién thi: trén quotation, trén website hodc noi bo.
Tao bao gia c6 san phadm nay.

Kiém tra tai liéu c6 xuit hién theo dung ciu hinh khong.

=

o U1k W

Bai tap

Tao mot product document cho Tworng O't Chai 250g véi noi dung md ta quy cach, déng
g6i va han dung. Sau d6 kiém tra tai liéu trong bao gia.

Bai 8: Online Quotations, chir ky va thanh toan online
Muc tiéu

Nguoi hoc biét giri bdo gid online dé khach cé thé xem, chon optional products, ky xac nhin
hodc thanh todn online néu hé théng da ciu hinh payment provider.

Gia tri chia online quotation

Loiich Y nghia

Khach xem bao gia trén portal Giam gri file r&i rac qua email

Khach ky online Rut ngdn thoi gian x4c nhan don

Khach thanh toan online Phu hop khach 1é hodac don nhé

Optional products Tang co hoi upsell/cross-sell

Theo doi trang thai Sales biét bao gia da gtri, da xac nhan hay
chwa

Cac budc thue hanh
1. Vao Sales > Configuration > Settings.
Bit Online Signature va Online Payment néu can.
Tao quotation cho Nha hang Phé Viét.
Thém san pham chinh.
Thém optional product, vi du Combo Gia Vi Dung Thik.

v W
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Biam Send by Email.

M#é link quotation nhw khach hang.

Kiém tra nat ky/xac nhin/thanh toan.

Xac nhan bao gia va quay lai Odoo dé xem trang thai.

© © N

Lwu y trién khai
e  V&ikhach B2B 16n, online signature rat hiru ich.
e  V¢ithanh toan online, cin ciu hinh nha cung cdp thanh toan va chinh sich ké toan
ro rang.
e  Né&u khach dung quy trinh phé duyét ndi bo, van c6 thé dung online quotation dé
xem va phan hoi truedc khi ky hgp dong chinh thic.

Bai 9: Invoicing Policies
Muc tiéu

Nguwoi hoc hiéu chinh sach xuat héa don anh hwdng dén thoi diém tao invoice: theo s
lwgng dat hang hodc theo sé lwong da giao.

Hai chinh sach chinh

Chinh sach Y nghia Khi phu hop

Ordered Quantities Xuit héa don dua trén so Thu tién trudc, san phim
lwong khach dat chuin, dich vu

Delivered Quantities Xuit héa don dwa trén so Giao hang nhiéu dot, hang
lwong da giao ton kho, B2B

Vi du cho ABC Foods

Tinh huéng Chinh sach goi y
Khach 1é online thanh toan trwéc Ordered Quantities
Pai Iy nhan hang theo nhiéu dot Delivered Quantities

Siéu thi chi chdp nhin h6éa don theo hang da | Delivered Quantities
nhan

Dich vu hé tro trung bay hodc phi giao hang | Ordered Quantities hodc theo chinh sach ndi
bd

Cac budc thue hanh
1.  Mé san pham Mudi Ot Tay Ninh 120g - Thung 24 hép.
Vao tab Sales.
Chon Invoicing Policy = Delivered Quantities.
Tao sales order 20 thung.
Confirm sales order.
Kiém tra nut Create Invoice trwdc khi giao hang.
Xt ly delivery order mot phén, vi du giao 10 thung.

NS W
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8. Quay lai sales order va tao invoice.
9. Quan sat invoice chi tinh 10 thung néu chinh sach theo delivered quantities.

Bai tap

Tao hai san phdm gidng nhau nhwng khac invoicing policy. Tao hai don ban va so sanh thoi
diém hé thdng cho phép xuit hoa don.

Bai 10: Discounts va Promotions
Muc tiéu

Nguwoi hoc biét thiét 14p gidm gia trén bao gid va tao chwong trinh khuyén méi co ban dé
thic diy doanh sé.

Cac loai giam gia thwong gap

Loai Vidu

Gidm gia truc ti€p trén dong | Sales gidm 5% cho khach than thiét

Giam theo s6 lwgng Mua ttr 100 thung giam thém 3%
Giam theo campaign Chwong trinh Tét hodc khai trwong dai ly
T4ng san phim Mua 10 thung ting 1 thing hodc ting miu dung thi

Cac buédc bat discount trén quotation line
1. Vao Sales > Configuration > Settings.
Bat tinh nang Discounts.
Tao quotation méi.
Thém san pham va s6 lwong.
Nhép discount theo phin tram trén dong san pham.
Kiém tra subtotal va total.
Gwi bao gia hodc xac nhan don.

NG W

Bai tap

Tao bao gia cho dai ly 100 thung Mudi O't, 4p dung discount 5% trén dong san pham. Sau d6
so sanh tong tién trwdc va sau giam gia.

Bai 11: Coupons, Loyalty Programs va Gift Cards
Muc tiéu

Ngudi hoc hiéu cach Odoo ho tro coupon, loyalty va gift card. DAy 1a phan phi hop cho
kénh B2C, eCommerce, chwong trinh ban 1é, hoac campaign marketing.

Coupons

Coupon la ma khuyén mai dung dé khach nhip khi mua hang hoic sales ap dung vao bao
gia.
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Vi du:
e MaTET2026 gidm 10% cho combo Tét.

e  MiaDAILYMOI giam 5% cho don hang dai ly dau tién.
e  Ma FREESHIP-HCM mién phi van chuyén noi thanh.

Loyalty Programs
Loyalty Program gitp khach tich diém hodc nhin wu dai sau nhiéu I4n mua.
Vi du:

e  Muamodi 1.000.000 ddng dugc 10 diém.
e Tich 100 diém d6i voucher 100.000 dong.
e  baily dat doanh sé6 quy dwoc wu dai thém.

Gift Cards

Gift card phu hop hon véi ban 1é, eCommerce hodc chwong trinh qua tang.
Vidu:

e Mua combo qua Tét tir 500.000 dong nhan gift card 50.000 dong.
e  Tang gift card cho khiach hang than thiét.

Cac budc thue hanh
1. Vao Sales > Configuration > Settings.
Bat Promotions, Loyalty & Gift Card.
Vao menu chwong trinh khuyén mai/loyalty.
Tao chwong trinh TET2026 - Giam 10% Combo Tét.
Thiét 14p diéu kién ap dung.
Thiét 14p phan thwdng.
Tao quotation hodc don online dé kiém tra ma khuyén mai.

N s W

Luruy

e  V&i ABC Foods, coupon/loyalty nén demo sau khi khach da hiéu bao gia va sales
order.

e Néu trién khai B2B, chwong trinh chiét khiu theo pricelist thwong quan trong hon
gift card.

e Néu trién khai eCommerce, coupon va loyalty sé cé gia tri cao hon.
Bai 12: Sales Tax va Fiscal Positions
Muc tiéu
Nguoi hoc hiéu cach Odoo ap dung thué ban hang trén san pham, khach hang va bao gia.

Phén nay can phoi hop véi ké toan vi lién quan dén hoa don, quy dinh thué va cdu hinh
localization.
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Khai niém chinh

Khai niém Y nghia

Sales Tax Thué ap dung khi ban hang

Customer Tax Thué mic dinh trén san pham ban

Fiscal Position Quy tic thay thé thué/tai khoan theo khach
hang hoac vung

Tax Included Gia da bao gobm thué

Tax Excluded Gia chwa bao gom thué

Ludng ap dung thué thudong gap

San pham cé customer tax mac dinh

- khach hang c6 hoac khéng c6 fiscal position
> bdo gid ty lay thué

> invoice ké thura thué tu sales order

Cac buwdc thuwe hanh

Vao Accounting/Invoicing > Configuration > Taxes.

Kiém tra thué ban hang mac dinh.

M@ san phdm ban hang.

Kiém tra treorng Customer Taxes.

Tao quotation cho khach hang trong nwérc.

Quan sat thué tw dong xuat hién trén dong san pham.

Tao hodc chon khach hang c6 fiscal position ddc biét néu mudn thwc hanh.
Tao quotation va so sanh thué.

=

XN WD

Lwu y cho trién khai that
e  MICAD nén dé ké todn khach hang xac nhan cu hinh thué.
e  Khong nén tw dat logic thué phirc tap néu chwa cé yéu cau ké toan.
e  V&idemo, chi cin minh hoa thué mac dinh va fiscal position don gian.

Bai 13: Delivery Prices va Delivery Lead Times
Muc tiéu

Nguoi hoc biét tinh phi giao hang va cam két thoi gian giao hang trén sales order. Dy la
phén lién két truc ti€p gitra Sales va Inventory.

Delivery Prices

Odoo c6 thé tinh phi giao hang theo:

Cach tinh Vidu
Fixed Price Phi giao n6i thanh 30.000 dong
Based on Rules Phi theo trong lwong, gia tri don hang hoac khu vuc
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Cach tinh Vidu

Carrier Integration | K&t ndi don vi vin chuyén néu c6

Delivery Lead Times

Delivery lead time la s6 ngay ttr ltic khach dat hang dén luc giao hang dw kién. Lead time
giup sales cam két ngay giao hang chinh xac hon va gitp kho 1én ké hoach.

Cac buéc thwe hanh phi giao hang
1. Vao Sales > Configuration > Settings.
Bat Shipping Costs.
Vao Inventory > Configuration > Delivery Methods hodac menu twong trng.
Tao delivery method Giao ndi thanh HCM.
Chon fixed price 30.000.
Tao quotation cho khach hang.
Bam Add Shipping hodc thém delivery method.
Kiém tra phi vdn chuyén trén bao gia.

© NSO W

Cac buwdc thuwe hanh delivery lead time
1. Mé& san phdm ban hang.
Thiét 1ap customer lead time néu cé.
Tao sales order.
Kiém tra expected delivery date.
Xac nhan don va kiém tra delivery order trong Inventory.

SANE I

Bai tap

Tao hai delivery methods: giao néi thanh cé dinh 30.000 va giao tinh theo don tir 1.000.000
mién phi. Tao hai b4o gia dé kiém tra sw khac nhau.

Bai 14: Dropshipping
Muc tiéu

Nguwoi hoc hiéu dropshipping 1a quy trinh nha cung cip giao hang truc tiép cho khach,
doanh nghiép khéng cadn nhip hang vao kho. Tinh ning nay phtu hop v&i hang ban bo sung,
hang it ton kho hodc sdn phim déi tac.

Khi nao nén dung dropshipping?

Tinh huéng Vi du

Khong mudn git ton kho San phdm phu kién, POSM, hang it ban
Nha cung c4p giao thang t6t hon Hang cong kénh hodc hang tir doi tac
Muén thir sdn phdm méi Chwa chic nhu ciu thi treong

Muén gidm thao tac kho Pon hang dwgc vendor xtr ly truc tiép
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Cac budc thuc hanh
1. Cai hodc bat tinh nang Dropshipping néu can.
M¢& san phdm can dropship.
Bat route Dropship.
Thiét 1ap vendor cho san pham.
Tao sales order cho khach hang.
Xac nhan sales order.
Kiém tra purchase order hodc dropship transfer phat sinh.
Xac nhin vendor giao hang tryc ti€p cho khach.

XN WD

Luruy
e  Dropshipping can dit liéu vendor chinh xac.
e  Phai thong nhat trach nhiém giao hang, chirng tir va cham séc khach hang.
e Véi ABC Foods, dropshipping cé thé dung cho hang d6i tac hoidc vat phim
marketing, khong nhat thiét dung cho sdn pham chu luc.

Bai 15: Pricelists nhiéu gia cho nhiéu nhém khach hang
Muc tiéu

Nguoi hoc biét tao nhiéu pricelist d€ ban cing mot san pham véi gid khac nhau theo nhom
khach hang, kénh ban, viing mién hodc chwong trinh ban hang.

Vi du pricelist cho ABC Foods

Pricelist Pai twong Vidu

Retail Price Khach 1é Gia niém yét

Dealer Price bai ly Giam 12%

Distributor Price Nha phan phoi Giam 18%, MOQ cao

Supermarket Price Siéu thi Gia theo hop dong

Export Price Khach xuit khiu Gia theo ngoai té hoic diéu
kién riéng

Cac buwdc thuwe hanh
1. Vao Sales > Configuration > Settings.
Bit Pricelists.
Vao Sales > Products > Pricelists hoac Configuration > Pricelists.
Tao pricelist Gia dai ly ABC Foods.
Thém rule gidm 12% cho nhém san phim gia vi.
Mé& khach hang Pai ly Gia Vi Minh Anh.
Gan pricelist nay cho khach hang.
Tao quotation cho khach hang.
Kiém tra gid tw dong ap dung.

O 0N W
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Bai tap

Tao pricelist Gia nha phan phéi Mién Trung gidm 18% nhwng chi 4p dung khi sé lwong ti
100 thung tré lén.

Bai 16: Pricelist Discounts, Margins va Rounding
Muc tiéu

Ngudi hoc biét tao quy tic gia nang cao: gidm gia theo cong thirc, ddm bao bién lgi nhuan
t6i thiéu va lam tron gid ban.
Cac thanh phan thuong dung
Thanh phan Y nghia

Discount Gidm gia theo phan tram hodc cong thirc

Minimum Quantity | S6 lwong téi thi€u dé ap dung gia

Margin Bién loi nhuén toi thi€u hodc t6i da

Rounding Lam tron gi4, vi du két thic bang 900 hodc 000
Validity Period Thoi gian hiéu lwc ciia quy tic gia

Vidu

Rule Y nghia

Giam 10% cho don tir 50 thung | Khuyén khich mua sé lwgng 16n

Gia khong thap hon cost + 20% | Bao vé lgi nhuin

Lam tron vé 1.000 dong Gia nhin chuyén nghiép va dé bao

Chi 4p dung trong thang Tét Campaign c6 thoi han

Cac buwdc thuwe hanh
1. M@ pricelist Gia campaign Tét.
Thém rule cho san pham hodc product category.
Chon phwong phap tinh gia theo cong thirc.
Nhap discount.
Nhip minimum margin néu can.
Nhép rounding néu can.
Nhap thoi gian hiéu luc.
Tao quotation va kiém tra gia.

XN WD

Bai tap

Tao quy tac gia cho Combo Gia Vi Dung Thir: gidm 8%, 1am tron gia vé 1.000 dong va chi
ap dung trong thang 1.
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Bai 17: Commission Plans cho ddi sales
Muc tiéu

Nguwoi hoc biét thiét lap commission plans dé tinh hoa héng cho nhan vién kinh doanh dwa
trén doanh s, sdn pham, doi sales hodc ky tinh thudng.

Vi sao cAn commission?
Commission giup:

e  Khuyén khich nhén vién ban hang dat muc tiéu.

e Minh bach cach tinh thwéng.

e  Giam tinh thi c6ng bang Excel.

e  Theo ddi hiéu qua sales theo ky.

e  Ap dung nhiéu ciu triic hoa héng khac nhau cho nhiéu déi sales.

Vi du commission cho ABC Foods
Kich ban Cach tinh mau

Sales dai ly 1% doanh s6 da xuat héa don

Sales nha phan phéi | 0,5% doanh s6 do gia tri don 16n

Sales san phdm mé&i | Thwdng thém 2% cho sdn phadm can day

Trwdng nhém Thwdng theo tong doanh sé doi

Cac buwdc thuwe hanh

Vao Sales > Configuration > Settings.

Bat Commissions.

Vao menu commission plans.

Tao plan Hoa hong Sales Dai ly theo quy.
Chon ky tinh commission, vi du quarterly.
Chon salespeople hodc sales team ap dung.
Thiét 14p rule tinh commission.

Tao sales order va invoice mau.

Kiém tra commission report.

=

O 0Nk W

Luruy
e  Can th6éng nhit commission tinh theo sales order, invoice hay payment.
e  Véi trién khai that, nén lam viéc véi quan ly sales va ké toan.
e  Nén bt diu bang mét plan don gian trwdc khi trién khai nhiéu ting thwdng phitc
tap.
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Bai 18: Gelato Connector va kénh ban hang dac thu

Muc tiéu

Nguwoi hoc hiéu Gelato Connector la vi du vé két n6i ban hang/san xuat theo mo hinh print-
on-demand hoéc fulfill qua d6i tac. N6i dung nay khdng phai trong tim cho ABC Foods,
nhwng giup nguwoi hoc hiéu Odoo Sales c6 thé mé rong ra nhiéu kénh ban hang dic thu.

Khi nao phan nay cé lién quan?

Tinh huéng

Mirc d0 lién quan

ABC Foods ban hang thwc phadm chi luc

Thap

ABC Foods ban qua tang, merchandise, vat
phadm marketing

Cé thé lién quan

Doanh nghiép can déi tac fulfill don online

C6 thé tham khao

MICAD demo kha ning két néi hé sinh thai

C6 thé dung nhw vi du mé rong

Odoo

Goi y trién khai

V&i ABC Foods, nén wu tién Sales, Inventory, Manufacturing, Purchase, Accounting trwérc.
Cac connector dic thu chi nén dwa vao giai doan sau khi quy trinh ERP 16i da 6n dinh.

Bai thuwc hanh téng ho'p cudi khéa
Tinh hudng

ABC Foods chuin bi chwong trinh ban hang cho dai ly va siéu thi. Nhan vién sales cén tao
mot bao gid chuyén nghiép cho Pai ly Gia Vi Minh Anh, ap dung bang gia dai ly, thém san
pham chu lwc, thém optional product, tinh phi giao hang, giri online quotation, khach xac
nhén, kho giao mot phin, ké toan xuit héa don theo s6 lwgng da giao va tredng nhom xem
bao cio doanh sé.

Yéu cau thuc hanh

Nguwoi hoc can ty thuwce hién:

=

Tao hodc kiém tra khach hang Pai ly Gia Vi Minh Anh.

Gan pricelist Gia dai ly ABC Foods cho khach hang.

Tao san phdm Mudi O't Ty Ninh 120g - Thiing 24 hép néu chwa cé.
Tao mét product document cho san pham.

Tao quotation template Géi mé dai ly ABC Foods.

Tao quotation méi tir template.

Thém 100 thiing Mugi O't va 50 thung Twong Ot.

Ap dung discount hoic pricelist ding.

Thém optional product Combo Gia Vi Dung Thir.

10 Thém delivery method Giao ndi thanh HCM.

O 0N W
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11. Gi online quotation cho khach.

12. M#& link quotation & vai tro khach hang va xac nhan.

13. Kiém tra sales order dworc tao.

14. Xt ly delivery mot phan néu c6 Inventory.

15. Tao invoice theo delivered quantities.

16. Kiém tra trang thai invoice.

17. Xem Sales Reporting theo khach hang, san phidm va salesperson.

18. Néu cé commission, kiém tra doanh sé c6 vao commission report khong.

Két qua can ndp
Nguoi hoc nén ghi lai:

e  Ma quotation.

e Ma sales order.

e  Tén khach hang.

e  Pricelist da ap dung.

e  San pham va s6 lwong.

e  Discount hodc chwong trinh gia.

e  Phigiao hang.

e  Trang thai delivery.

e Trang thai invoice.

o Anhhoic dit liéu tir Sales Reporting.

Checklist danh cho nguwoi hoc
Nhoém ky nang

—J
(@)
Q.
513
=

m dwoc?

Mé& Sales dashboard va dung filter

Tao quotation méi

Gwri quotation bang email

Xac nhan quotation thanh sales order

Tao san phdm ban hang

Tao product variants

Tao quotation template
Dung PDF Quote Builder

Gan product documents

Gwi online quotation

Bt online signature/payment & mirc hiéu biét

Hiéu invoicing policy

Oo/oo|o|bo|ooo|o|boo|o|jo

Ap dung discount trén quotation line
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Nhom ky nang

Toi da lam dwoc?

Tao coupon hoac promotion co ban

Hiéu loyalty/gift card

Kiém tra sales tax

Tao delivery method

Thiét lap delivery lead time

Hiéu dropshipping

Tao pricelist theo nhém khach hang

Tao rule gia c6 discount/margin/rounding

Hiéu commission plan

Xem Sales Reporting

Oo|oo|/o|o|o|jooio

Loi thworng gdp va cach xtr ly

Loi

Nguyén nhan thuwong gap

Cach xtr ly

Khong thiy tit ca bdo gia

Pang c6 filter mac dinh theo
nguoi dung hién tai

X4a filter trong search bar

Khong chon dwoc sdn phdm
trong quotation

San phidm chwa bat Can be
Sold

M¢& product va bat Can be
Sold

Gia khong dung

Pricelist sai hodc chwa gan
cho khach hang

Kiém tra pricelist trén
customer va quotation

Khong thiy cot Discount

Chwa bat Discounts trong
settings

Bat Discounts trong Sales
settings

Khong dung dworc variants

Chwa bat Variants

Bat Product Variants trong
settings

Quotation template khong tw
dién

Chwa cu hinh template hoac
chon sai template

Kiém tra template lines va
chon lai template

Online quotation khéng c6
ky online

Chwa bat Online Signature

Bat Online Signature trong
Sales settings

Khong thanh toan online
dwoc

Chwa cau hinh payment
provider

Cau hinh payment provider
truedc khi demo

Khong tao dwoc invoice

Invoicing policy theo
delivered quantities nhung
chwa giao hang

Xt ly delivery hodc doi chinh
sach néu phu hop

Thué khéng dung

Product tax, fiscal position
hoac localization chwa dung

Phéi hop ké toan kiém tra
taxes va fiscal positions

Khong thém dwoc phi giao
hang

Chwa bat Shipping Costs
hoac chwa cé delivery
method

Bat Shipping Costs va tao
delivery method
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Loi

Nguyén nhan thwong gap

Cach xtr Iy

Sales order khong tao
delivery

San phim la service hodc
route/tén kho chwa ding

Kiém tra product type va
Inventory configuration

Dropshipping khong tao PO

Chwa bat route dropship
hoac chwa cé vendor

Kiém tra route va vendor
trén product

Commission khong tinh

Chwa bat commission hoac
chwa dung rule/ky tinh

Kiém tra commission
settings va plan

Phu luc: Mau di¥ liéu import don gian

Customers
Name Type Pricelist Payment Terms
Siéu thi An Phu Company | Gia siéu thi 30 Days
Pai ly Gia Vi Minh Anh Company | Gia daily ABC Foods | 15 Days
Nha hang Phé Viét Company | Gia ban 1é Immediate Payment
Nha phén phéi Mién Trung | Company | Gia nha phan phéi 30 Days
Products
Invoicing

Name Product Type Sales Price | UoM Policy
Muéi 't Tay Storable 25000 | Hop Delivered
Ninh 120g Product Quantities
Muéi Ot Tay Storable 520000 | Thung Delivered
Ninh 120g - Product Quantities
Thung 24 hop
Twong O't Chai | Storable 32000 | Chai Delivered
250g Product Quantities
S6t Chdm Hai | Storable 38000 | Chai Delivered
San 200g Product Quantities
Combo Gia Vi Storable 120000 | BO Ordered
Dung Thw Product hoac Quantities

Kit
Phi vin chuyén | Service 30000 | Lan Ordered
nodi thanh Quantities
Pricelist Rules
Pricelist Rule Value
Gia daily ABC Foods | Giam trén toan bo san pham gia vi | 12%
Gia nha phan phéi Giam khi don tir 100 thung 18%
Gia campaign Tét Gidm combo Tét 8%
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Pricelist Rule Value

Giadbanlé Gid mac dinh Khong giam

Phu luc: Bé cau hoi kiém tra cudi khéa

1. Odoo Sales lién két véi nhirng rng dung nao trong quy trinh ERP?

2. Quotation khac Sales Order nhw thé nao?

3. Khinao nén dung quotation template?

4.  Product variants phl hop v&i tinh huong nao?

5.  Product document gitp ich gi cho bao gia?

6. Online quotation gitip gidm thao tic thi c6ng nhw thé nao?

7. Ordered quantities khac delivered quantities & diém nao?

8.  V&i khach siéu thi giao hang nhiéu dot, nén dung invoicing policy nao?
9. Pricelist khac discount truec tiép trén quotation line nhw thé nao?

10. Khi nao nén dung coupon?

11. Loyalty program phu hop véi kénh ban nao?

12. Gift card c6 phai trong tam cho B2B khong?

13. Fiscal position dung dé€ lam gi?

14. Delivery price c6 thé tinh theo nhirng cach nao?

15. Delivery lead time giup ich gi cho sales va kho?

16. Dropshipping phu hop véiloai sdn phidm nao?

17. Margin trong pricelist giip bao vé diéu gi?

18. Commission nén tinh theo sales order, invoice hay payment? Vi sao cin thdng nhit?
19. Sales Reporting nén xem theo nhirng chiéu nao?

20. Néu demo Sales cho khach méi, nén chon nhirng phin nao truéc?
Két ludn

Odoo Sales giup ABC Foods chuin héa toan bo quy trinh ban hang tir bao gia dén xac nhéan,
giao hang, héa don va bao cdo. Khi két hop v&i Inventory, Manufacturing, Purchase va
Accounting, mdi sales order khong chi 1a mot chirng tir ban hang ma con c6 thé tao nhu cau
san xudat, xuit kho, mua hang b6 sung, tinh thué, xuit héa don va theo doi doanh sé.
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